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Introduction

WebCT, Inc. is a privately held corporation which provides e-learning solutions to higher education internationally.  “WebCT began with an educator's dream for his students: a flexible, integrated environment where he could use the latest technology to foster inquiry, encourage discourse and inspire collaboration” (WebCT, Inc., 2001, ¶ 1).  From that dream the company has grown to provide “enterprise-wide learning management solutions” (¶ 1) which include a family of products and services.  This outline will describe briefly the services and facilities for e-learning offered by WebCT, Inc.

I. WebCT’s Learning Transformations (http://www.webct.com/transform)

A. New demands – greater opportunities

B. Leveraging technology to achieve your mission

C. WebCT’s vision: transforming the educational experience

1. http://www.webct.com/transform/viewpage?name=transform_webct_vision
2. Transforming the educational experience

a) Target, attract, retain and cultivate students

b) Continuous process improvement

c) Maintain lifelong learning relationships

d) Leverage institutional resources

3. Flexible framework

a) World-class teaching and learning tools

b) Robust content management

c) Personalization of learning

d) Dynamic learning information management

e) Enterprise-class platform architecture

4. White paper

a) http://www.webct.com/service/ViewContent?contentID=4464759
b) “Leveraging technology to transform the educational experience”

II. WebCT’s software and services (http://www.webct.com/products )

A. WebCT Campus Edition

1. Global, market-leading course management system

2. Enables institution-wide delivery of online education

3. Teaching and learning tools

4. Customization and personalization

5. Student performance tracking

6. Scalable standards-based technology

B. WebCT Vista

1. Academic enterprise system (AES)

2. Extensible, enterprise-class e-learning system

3. E-learning platform

4. Integrated framework

C. WebCT Services

1. Implementation planning

2. Technical consulting

3. Training and support

D. International

E. Product demonstrations

1. Monthly synchronous online demos

2. Webinars

III. WebCT Campus Edition Course Management System

A. http://www.webct.com/products/viewpage?name=products_campus_edition
B. Comprehensive set of options for accessing, managing, and migrating course content

C. Instructor ability to direct and pace the learning experience

D. Pacing based upon time or student performance parameters

E. WebCT’s Campus Edition 3.8

IV. WebCT Vista Academic Enterprise System

A. http://www.webct.com/products/viewpage?name=products_vista
B. Support multiple educational entities in a central installation

C. Content goes beyond course boundaries

D. Define access to content, tools, and information

E. Strategically leverage student learning data

V. WebCT Services

A. http://www.webct.com/products/viewpage?name=products_services
B. Consulting

1. Implementation planning

2. Technical services

C. Support

1. Premium

2. Premium 24/7

D. Professional development and training

VI. WebCT Professional Development and Training

A. http://www.webct.com/products/viewpage?name=products_training
B. Introduction to WebCT 

1. Two day face-to-face; or
2. Two week facilitated online

3. Basics needed to get started

C. Communicating and Collaborating

1. One day face-to-face

2. Models strategies, pedagogical issues and real life examples

D. Managing Files and Building Content

1. One day face-to-face

2. Build new content modules

3. Best practices

4. Instructional design

E. Teaching and Managing

1. One day face-to-face

2. Strategies that make online courses more efficient

3. Pre-semester, start, middle, end and post-semester

F. Quizzing and Assessment

1. One day face-to-face

2. Alternative assessment and instructional implications

G. Designing and Developing Courses with WebCT

1. Two day face-to-face

2. Development, design and pedagogical skills

H. Universal Design and Accessibility

1. One day face-to-face

2. Compliance with Section 508 of United States Rehabilitation Act of 1973

I. Supporting WebCT on Campus

1. Two day face-to-face

2. Common student and designer problems

J. Incorporating Multimedia and Other Technologies

1. One day face-to-face

2. Creating a dynamic dimension to course content using multimedia

K. Teaching Faculty to Use WebCT

1. Online 12-20 hours

2. Two days face-to-face

3. How to effectively mentor and assist faculty and staff using WebCT

VII. WebCT’s Costs and Licenses

A. Contact Us (http://www.webct.com/company/viewpage?name=company_contact_us )

B. Must contact by phone or e-mail for purchases, licensing, or support
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