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Problem Statement

The problem is that some online graduate students may not be adequately computer literate for successful completion of a UoPhx course.

Survey

Following the course syllabus, I created in Zoomerang a survey to gather information regarding the above-stated problem.  I received only 6 responses; 2 of them were from class members; 3 of them were from colleagues and 1 from a friend.  I e-mailed 17 surveys total.  I received 3 responses from males and 3 responses from females.  As expected, none of the responsees were entering UoPhx graduate students, although one response indicated otherwise.  I'm pretty sure that was a mistake.

My questions (with notes) are posted below:

1. Are you an entering University of Phoenix graduate student?

· 1 response "yes" (17%)

· 5 responses "no" (83%)

However, since there were so few responses, I was able to identify each participant quite clearly.  The classmate who chose "yes" is most likely not an entering graduate student.  I realized that this was not a good question.  I could have crafted a more useful question in the place of this one.

2. In what graduate degree plan are you enrolled?  If you are not enrolled in the University of Phoenix, please type in "none" or "friend".

· 2 responses "Master of Arts, E-Education" (33%)

· 4 responses "none" or "friend" (67%)

Not having created a survey before, I didn't realize until later that what I had inadvertently done was divide my sample into UoPhx students and non-UoPhx students.  If I had a larger sample of adults, this might have served an excellent purpose by dividing my sample population into students and non-students.  However, in this case, it really didn't serve a useful purpose, except to help me tell which responses were from classmates and which weren't.

3. Did you use media and technological resources before becoming a University of Phoenix graduate student?  If you are not a University of Phoenix student, please answer either "yes" or "no" in the present tense.  In other words, do you use media or technology resources today.

· 6 responses "yes" (100%)

In other words, every person who responded uses media and technology in some way.  I thought this was kind of interesting until I thought about it some more.  I chose my sample from those who would be in this population.  So, again, this question really didn't add anything.

4. Should the University of Phoenix be responsible for providing specific training in media and technological resources to graduate students?

· 5 responses "yes" (83%)

· 1 response "no" (17%)

This was one of the most interesting questions and gave me some pause for thought.  The person who chose "no" is a colleague of mine.  I have no clue why he chose "no" as an answer, except that I do know he is the same person who later will list his top three media and technological resources as "radio", "newspaper", and "tv".  Even though this man uses computers and the internet and e-mail everyday, he did not list computers or software or peripherals in his top three later on.

5. What media and technological resources are available to you (either you own them or have access to their use)? [Check all that apply]

Computers
6
100%

Television
6
100%

Video Camera
4
67%

VCR
6
100%

DVD
3
50%

Zip Drive
4
67%

CD Burner
6
100%

Scanner
6
100%

Digital Camera
5
83%

Printer
6
100%

Overhead
2
33%

Slide Projector
3
50%

Copy Machine
6
100%

Draw & Paint Applications
5
83%

Word Processing Applications
5
83%

Microsoft Office Professional (either 97 or 2000)
5
83%

e-Mail Utilities
6
100%

Programming Languages (compilers)
1
17%

Windows Applications Languages
1
17%

Web Authoring software
2
33%

Web Administration software
2
33%

Other, please specify:  statistical software
1
17%

No real surprises here.  Every respondent had access to computers, TVs, VCRs, CD burners, scanners, printers, copy machines, and e-mail.

6. Rate each of the following places where you use media and technological resources.


Always
Often
Sometimes
Rarely
Never
N/A

Work at Home
0%
83%
0%
17%
0%
0%

Work at Office
17%
67%
0%
0%
0%
17%

Home (personal use)
0%
67%
33%
0%
0%
0%

Library
0%
33%
17%
50%
0%
0%

Classroom (in residence)
0%
0%
33%
17%
0%
50%

Classroom (online)
33%
0%
17%
0%
17%
33%

Well, one interesting finding was that someone found "work at office" not applicable to where they use media and technological resources.  That just doesn't make any sense.  As expected 2 respondents "Always" use media and technological resources in their online classroom activities, and one respondent uses media and technological resources "Sometimes".  Again, because I know each of these people, I know who chose "Sometimes" and which 3 those "Never" and "N/A".  What this tells me is that the "Never" and the "N/A" category are being used interchangeably.  It would be better to choose one of those designations, instead of muddying the answers.

7. What media and technological resources do you use for class preparation?  If you are not a University of Phoenix student, then answer this in terms of how you use media and technology resources in your everyday life.

· Internet, office applications

· Answer questions and learn new things

· I use applications for the task at hand -- MS Word for documents, PowerPoint for presentations, the internet to research topics

· Compute record keeping, email

· Computer as a number cruncher and word processer.  TV for news and intertainment(sp).

· I use media for information services, to communicate with others, and as a resource of compiling data and to publish material for others use.

Again, no surprises here.

8. What media and technological resources do you utilize in class?

· Internet, office applications

· Outlook Express, primarily, to participate in class discussions and retrieve messages

· N/A

· N/a

· N/a

One person didn't answer this question.  I realized that this question was redundant and should have been a conditional question.  Only if you were a graduate student, should you have answered this question.  I didn't make that clear in the survey, though.

9. If you had access to any/all media and technological resources, what three would you rate most important?

· Computer, printer, internet access

· Online computer, tv

· Computer, internet access/e-mail, word processing applications

· Radio, newspaper, tv

· Computer, tv, camera

· Computer, word processing applications, printer

I thought this was the most interesting question of all.  I'm not sure it has anything to do with computer literacy in entering UoPhx graduate students.  It might have more to do with general attitudes about media and technology in rural Texas.

10. What is your gender?

· 3 responses "male", 50%

· 3 responses "female", 50%

Conclusions

The Zoomerang survey utility worked very nicely.  There were complete survey templates which could be edited, clearly functioning wizards for adding questions or writing original questions.  The survey results were readable and understandable, and the survey management was also useful and clear.  

I learned several lessons from this exercise:

1. One must be very careful that questions are pertinent to the subject (content validity).

2. One must be very careful that questions are not redundant or that categories are not overlapping.

3. One must be careful to sample the correct population for the question being asked.

I would definitely use Zoomerang again.  Even if I did not join zPRO, the fee section of the website, I could develop statistics (using SAS) to analyze responses given a large enough random sample.

